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“When the certification industry and its clients were faced with the uncertainty of COVID-19, there
was understandable concern around how BSI could continue to provide its Assurance services and
whether our accreditation body, UKAS would accept the delivery of remote audits.

BSI — Testimonial for ABCB for Covid-19 Support

However, ABCB quickly and efficiently supported its members to collaborate as an industry and agree
a common approach that could be utilized during these unprecedented times.

The consistency this provided to the industry was invaluable as ABCB ensured that the approach was
accepted by UKAS.

This meant that BSI could continue to deliver services to clients knowing that our accreditation body
was satisfied with the approach.

As a result of the support given by ABCB, BSI has managed to conduct over 15,000 audits remotely
during the pandemic, so that we were able to continue to support our clients and their stakeholders.”

Nonn Reynolds, Technical and Compliance Director - UK and Ireland at BSI



