Since joining ABCB as a member in 2019, Forefront Certification have found the organisation
invaluable in its mediating to rationalise the member CB'’s concerns with UKAS.

Our Management of Extraordinary Events procedure incorporating COVID-19, was developed by
useful guidance provided by ABCB, which in turn supported ForeFront to ensure a right first time
approval by UKAS.

As a fairly young Certification Body, the recognition of membership in itself has enhanced credibility
of our commitment to a professional approach with our interested parties. ABCB has been a
supportive voice and certainly helped us with UKAS in terms of confidence that we are adhering to
the standards required by a Certification Body.

Bal Gill, Managing Director
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